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Go to www.madeira.org/portal. 
You may want to bookmark this link.

Enter the email that you
have on record at Madeira.
This will be your username. 

Click [Next].

3
Enter your email address again and click
[Continue].

If you prefer to use your Google or
Apple credentials to sign in, click those
below and follow instructions.

4 Click [Send confirmation code]. The code
will be sent to your email address.

5 After you receive the code, enter it in
the box and click [Confirm]. (Be sure to
check junk email if you don’t see it.)

Welcome to Blackbaud ID
Blackbaud is a leading provider of educational information systems. You will
need a Blackbaud ID to access Madeira’s Parent Portal and other systems

such as Tuition Management which are connected through Blackbaud’s
single-sign-on feature.

If you already have a Blackbaud ID from another school, it will work at Madeira!
Please reach out if you have trouble logging in with your established BBID. 

Getting Started

After the code has been confirmed you will be
prompted to create your password. Be sure to
pay close attention to the password criteria
listed under the password box on the screen. 

Congratulations! Your Blackbaud ID is now set up.

If you have trouble during set-up, try signing in
again. If you are promted to enter your password,
click [Forgot Password?] and follow the
instructions to re-set your password.

You may also find success by trying another
browser or device.

Need Help? Contact helpdesk@madeira.org.
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